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‘Good people’ keep customers returning to Gallagher Buick

Contact:
Alexander J. Scott
FLIGHTTRAMPOLINEPARK.COM

Members of BBB • Chamber of Commerce

860-882-4623

Toll Free 1-844-817-3517

ROBIN MORRELL / Owner
rmorrell@farmersagent.com
Morrell Agency
27 Mill St
BERLIN, CT 06032

860-224-3532
860-827-1214
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Call 860.612.8900 today for
Auto, Home, Life and Business.
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• 586 Main Street, New Britain, CT 06051
• 19 Bassett Street, new Britain
860-225-4641
Over 40 Years of Personalized Treatment
Providing Outpatient
mental Health
& Substance abuse
Counseling.
Opioid Treatment
Program
& Substance abuse
Treatment

51 Wooster St., New Britain

860-225-3211
www.a1autoct.com

Family Owned & Operated
since 1941
110 Franklin Sq., New Britain, CT
063671

Ph.:

Fax:

063678

Accepting Title 19 • We are Licensed, Insured and bonded.

Farrell

063677

860-229-9021

063663

Burritt Hill
BURRITT
HILL
860-229-9021

581 west main st.
new britain

• More Options. More Discounts
• Low Monthly Premiums
• Insurance you can tailor to meet your needs

063657

Celebrating
Celebrating Moments,
CherishingMoments,
Memories, Honoring Lives

Nobody offers more
discounts than Farmers.

063652

• Vehicle Restoration
• Performance Upgrades
• Commercial Fleet Vehicle Servicing
• Certified Emission Repair

860-666-0600
860-666-0600

- Companion
- Homemaker
- Personal Care
- Special Care
- Live-ins

www.FromTheHeartHomeCare.org

motor rePair
anD sales

NEWINGTON
MEMORIAL
NewiNgtoN MeMorial

From The Heart
Home Care LLC

063679

This page appears monthly in partnership between the
New Britain Herald and the New Britain Chamber of Commerce.
For advertising information, call (860) 225-4601.
For more information on the New Britain Chamber of Commerce,
please contact the Chamber office at 1 Court St., New Britain,
or call (860) 229-1665.

860.505.8218

Cherishing Memories, Honoring Lives

ees at the dealership,
many are dedicated to
answering the phones,
making appointments for
service and responding to
emails and online chats,
while having full understanding of the inventory
and ability to connect
customers with a product
specialist.
“We want to make sure
that phone is picked up
right away,” said Mike Gallagher.
Furthermore, the dealership website, gallagherau-

Charles Paullin can be
reached at 860-801-5074 or
cpaullin@centralctcommunications.com.

860-225-8464

farrellfuneralhome.com

Wednesday, May 24, 2017

Duksa Family Funeral Homes
20 Bonair Avenue
Newington,
CT 06111
FLIGHT TRAMPOLINE
PARK
140 Production Ct
860-666-0600
New Britain, CT 06051

budget, full body shop,
full parts and accessories
department, full detail
facility, the best transmission and diesel repair in
the state, a quick service
lane — which allows
the dealership to make
repairs conveniently.
“We try to make less of
a transactional business,
and more of a relational
business,” said Gallagher.
‘Mike makes the deals
other guys won’t, that’s
our tagline.”
Of the under 50 employ-

17, and regularly sponsor
CCSU athletic events.
The sales and service
department feature
extended hours.
You can call Gallagher
Buick GMC at 860-3564467. They work with all
insurances and have a
direct repair relationship
with AAA for both service
and body work.

New Britain Herald
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2” x 2” advertisement

Charles Paullin | Staff

Mike Gallagher, president of Gallagher Buick GMC, and his
mother, Roxie, the wife of Tim Gallagher, who opened the
dealership in 1978.

tos.com, allows customers
to look up incentives, look
at accessories and submit
a credit app via a secure
link.
“You can do just about
everything with the exception of coming and signing
the paperwork yourself,”
said Mike Gallagher.
Even with doing that,
though, Gallagher recommends a friendly visit to
his dealership.
“You’ve got to see and
smell the vehicle, and
preferably drive it,” said
Gallagher. “It still is an
emotional purchase. We
want the customer to feel
comfortable and excited
about the big hunk of
money that they’re dedicating to their transportation.”
The dealership, over a
year and half ago, purchased the Goodyear Tire
building on Whiting Street
where it moved its detail
center and plans to move
its commercial and preowned retail there. They
also sponsor the Klingberg
Center Vintage Motorcar
festival, which is June
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he died after a battle with
cancer. “He didn’t strive to
NEW BRITAIN — Next
push people out the door,”
month they’ll be celebratsaid Tim’s wife, Roxie.
ing their 39th anniversary,
“Business has changed
and they’ll be doing so
dramatically, said Mike
with the same commitGallagher, who has been
ment to customer care
working with the dealerand customer retention.
ship since 1997. “But
Gallagher Buick GMC,
the one thing we always
located at 325 Columbus
fall back on are our good
Blvd., is run by Mike Galpeople, people customlagher, the son of Tim,
ers want to do business
who started the dealerwith and our commitment
ship before it moved from
to exceeding customArch Street in 1981. Tim
ers’ expectations with
still worked there all the
everything we do.” That’s
way through 2014, when
from an oil change to a
commercial dump truck
purchase.
A recipient of the first
best in class recognition
in 1985, the dealership added GMC trucks
in 1993 and sold Pontiac cars between 1997
BEST PUERTO RICAN FOOD IN
and 2007 before being
ALL NEW BRITAIN!
absorbed by General
340 ARCH ST.
Motors. The dealership
NEW BRITAIN
has also received multiple
Mark of Excellence and
860.801.6259
service excellence awards
criollisimorestaurant.com
from GM
The dealership offers
certified
pre-owned
Chamber of Commerce, New
Britain
vehicles that will fit any
By CHARLES PAULLIN

